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Common SEPs 

• Losing coverage from an employer

• Recently moved outside the service area for current Medicare plan

• Moving out of / into a long-term care facility

• Recently had a change in or no longer eligible for Extra Help paying 
for Medicare prescription drug coverage or Medicaid 

• Affected by a weather-related emergency or major disaster

• Recently enrolled in a plan by Medicare (or the state) and wants to 
choose a different plan within 3 months
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Scan to learn more about Dual Special Needs Plans (D-SNPs) and how to verify eligibility 
or visit Jarvis > Knowledge Center > Medicare Product Resources > Dual Eligible Special Needs Plans

If Then

Client has the UnitedHealthcare LTSS 
Medicaid plan and is Full Dual eligible 
(FBDE, QMB+, SLMB+)

→
Client is eligible for the monthly Integrated Care SEP 
and may enroll in UHC Dual Complete TN-Y001

Client does not have UnitedHealthcare 
Medicaid LTSS and wants to enroll in UHC 
D-SNP TN-Y001 using the Integrated Care SEP

→
Client must first enroll in the UnitedHealthcare 
Medicaid LTSS plan

Client is Full Dual eligible 
(FBDE, QMB+, SLMB+) or QMB Only →

Client is subject to the same SEP rules as non-SNP Medicare 
Advantage (MA) and qualifies for the 
UHC Dual Complete TN-S001 plan

Only certain dual-eligible consumers can enroll in a UnitedHealthcare D-SNP using the Integrated Care SEP, to 
facilitate aligned enrollment.

Special Circumstance Special Election Periods (SEPs) still apply 
to all D-SNP consumers; client must be Medicaid-eligible.

Full footprint of plans eligible to sell 
using the Integrated Care SEP (to 

UnitedHealthcare Medicaid members 
only)

2025 Footprint

Counties with Integrated Care SEP available
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